
AED MONITORING SOFTWARE

The Connect server is a software application which 
ensures straightforward, remote, around-the-clock 
monitoring of CardiAct defibrillator cabinets and the AED 
stored within.
   
Accessible through secure access, from any computer 
connected to the Internet, the Connect server offers 
constant, remote monitoring of AEDs and their protective 
cabinets, providing users with realtime information 
concerning any incidents, alerts or malfunctions which may 
occur.
    
The following features and benefits of the Connect server 
are to be 
considered.

•  24/7 Access via Internet Portal
•  User and password-protected access
•  Multilingual
•  Client terminal population control panel
•  Colour code alert display
•  Geolocalisation
•  Customisable Actions and Alerts
•  Events record (traceability)
•  Email & Text Message Alerts (Incidents, Faults etc.)
•  Configuration of users, groups of users and sub-accounts
•  Photos taken of whoever removes AED or opens door 
•  Statistical data recovery (with export to Excel)

 

  

 

 

 

  

 

  

  

  

A CONFIGURATION 
AND MAINTENANCE TOOL

• Configuration can be modified from the server.
• An online diagnostics capability and interpretation by    
   error code.
• Details of malfunctions and automatic routing of   
   incidents (Emails/SMS wordings, recipients…). 
• Record keeping of maintenance for each AED unit.
• Instructs as to preventative action needing to be taken.
  (keeping users informed of any expiration of Pads and   
   Batteries, serial numbers...)

In addition to monitoring AED units, the Connect application 
is an easy-to-use online tool for the configuration and 
maintenance of these units. It has an online diagnostics 
capacity.




